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October 2025

The Sustainability Policy serves as the overarching framework that unites and aligns all of ADA
Cosmetics’ policies and initiatives related to environmental, social, and economic responsibility.
As a guiding document, it provides direction and coherence across the company’s sustainability
management system, ensuring that our diverse activities are integrated and strategically aligned.

This Policy outlines ADA’s overall commitment to sustainability and defines our management
approach for key focus areas, or material topics. It ensures that sustainability principles are
embedded in all operations and decision-making, reinforces our legal and stakeholder
commitments, and supports long-term value creation.

Wherever possible, this Policy refers to existing documents rather than duplicating content. By
doing so, it remains concise while acting as an umbrella that connects and strengthens ADA'’s
various sustainability-related efforts.
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1. Preamble

A. Vision & Mission and commitment

ADA Cosmetics is a leading manufacturer and distributor of hotel amenities, offering a wide range
of products such as shampoos, shower gels, and body lotions in various formats and materials,
as well as accessories including vanity sets, slippers, toothbrushes, and razors for hotels and
cruise ships. In addition, ADA Cosmetics brings its products directly to consumers, extending the
same quality, design, and sustainability standards beyond the hospitality sector into everyday life.

From the beginning, ADA Cosmetics has integrated sustainability into its business model. In 1990,
we were the first company to launch a dispenser system, providing an alternative to individual
sized products and setting a new industry standard.

Our motto “conscious choices, trip by trip”, reflects both the challenge and the commitment we
share with our clients, business partners, employees, consumers, and hotel guests worldwide:
making travel and daily care more sustainable.

For us, sustainability is more than words — it is a mindset. We are committed to the principles of
the circular economy and have achieved Cradle to Cradle Certified® Full Scope at the Silver level
for our core product portfolio. This holistic certification is one of the world’s most ambitious
sustainability standards, evaluating criteria such as material health, product circularity, clean air
and climate protection, water stewardship, and social fairness.

We continuously advance the integration of sustainability into our operations, guided by global
standards (such as ISO certifications), systematic processes, and transparent management
practices. Our goal is to minimize environmental impact, recirculate resources, and help safeguard
the planet for future generations.

ADA Cosmetics is committed to the UN Sustainable Development Goals (SDGs) and to the Ten
Principles of the United Nations Global Compact.

We embed these goals into our business strategy and contribute to several key areas, including:

s SDG 3 Good health and well-being

¢ SDG 5 Gender equality

SDG 6 Clean water and sanitation

SDG 7 Affordable and clean energy

SDG 10 Reduced inequalities

SDG 12 Responsible consumption and production
SDG 13 Climate Action

SDG 14 Life below water

SDG 15 Life on land

SDG 17 Partnerships for the goals
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B. Scope

This Sustainability Policy serves as an overarching framework that unites and aligns all our
individual initiatives related to environmental, social, and economic responsibility.

This document provides an overview of the sustainability management system and helps guide
ADA’s employees, based in our entities around the world, as well as our clients, partners and
stakeholders involved in all our business activities.

C. Governance

ADA operates a solid sustainability management system that is comprised of various elements
listed in this policy.

Our ISO 14001 and ISO 9001 certifications at our German and Czech sites ensure that our
environmental and quality management systems are externally verified and aligned with
international standards, supporting accountability and transparent reporting.

We are committed to the continual review and improvement of our management systems in
accordance with 1ISO 9001 and I1SO 14001, ensuring their ongoing suitability, effectiveness, and
alignment with ADA Cosmetics’ sustainability objectives.

ADA Cosmetics integrates due diligence and risk assessment across all levels of the organization,
including supplier management, procurement, human resources, and legal & compliance in our
Human Rights Due Diligence Management System.

Our governance structure ensures effective implementation of human rights due diligence
initiatives, led by our Chief of CSR (CCSR), a key member of the Leadership Team. This role
involves integrating human rights considerations into core business processes and embedding
these principles in both operational and strategic dimensions.
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Our Sustainability Committee is composed of our Chief of CSR (CCSR) and our Sustainability
managers (Environmental and Social managers). Both sustainability managers report to the
CCSR. The CCSR takes all decisions linked to environmental and social initiatives proposed by
the Sustainability managers.

Strategic direction for CSR is set in collaboration with the Leadership Team, which convenes
quarterly and additionally addresses any urgent matters as they arise. This team is responsible
for all key decisions relating to our CSR strategy and commitments. Following each Leadership
Team meeting, decisions are closely monitored to ensure effective implementation and ongoing
alignment with our objectives.
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To ensure coherence across ADA Cosmetics’ sustainability and compliance framework,
all policies are organized according to their strategic, ethical, and operational relevance.
The following overview presents the hierarchy of ADA Cosmetics” key internal and external
policies:

Strategic Policies:

Human Rights Policy

It highlights our commitment to respecting all internationally recognized human rights, as outlined
in the International Bill of Human Rights, the OECD Guidelines for Multinational Enterprises, the
United Nations Guiding Principles on Business and Human Rights (UNGP), the International Labor
Organization Tripartite Declaration and the International Labor Organization (ILO) Conventions.
Our Human Rights Policy covers all material human rights topics such as non-discrimination and
harassment, fair wages, safe working conditions, freedom of association, and prohibition of forced
and child labor.

Diversity, Equity, and Inclusion (DEI) Policy

It emphasizes the importance of inclusion and diversity at ADA Cosmetics. The CEO supports the
Ten Principles of the United Nations Global Compact (UNGC) on human rights, labor,
environment, and anti-corruption. These principles are embedded into our corporate strategy,
culture, and daily operations.

Environmental Policy

It defines ADA Cosmetics” environmental vision, objectives and time-bound targets for minimizing
environmental impact and promoting circular resource use. The policy covers all of ADA’s material
environmental topics: climate change, biodiversity, water and circular economy.

Responsible Sourcing Policy

It establishes ESG-based requirements for all suppliers, addressing human rights, environmental
performance, and ethical conduct. It incorporates the Human Rights Policy, Supplier Code of
Conduct, Product Ingredients Policy, and Environmental Policy. All suppliers must sign this Policy
and acknowledge ADA Cosmetics” Responsible Sourcing Policy to ensure compliance with ILO
and national labor standards.

Ethical and Governance Policies:

Code of Conduct
It outlines ADA’s core values and behavioral principles applicable to employees and third parties.

Anti-corruption & Bribery Policy
It prevents, detects, and addresses corruption and unethical business practices across all
operations.

Data Protection Policy

It ensures secure, lawful, and responsible management of personal data in compliance with the
EU General Data Protection Regulation (GDPR) and UK Data Protection Act.
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Whistleblowing Policy and Compliance One System

It is accessible to both internal and external stakeholders under the Sustainability section of our
website and provides a transparent mechanism for reporting misconduct anonymously and
ensures full protection from retaliation.

Social & Operational Policies:

Equal Employment Opportunity (EEO) Statement

It is included in every recruitment advertisement to confirm compliance with labor, human rights,
and environmental standards. All new employees receive onboarding on ADA’s Code of Conduct
and sustainability policies, including Modern Slavery, Anti-Corruption, and Whistleblowing.

Health & Safety Policy
It commits to maintaining a safe, healthy, and inclusive workplace for employees, contractors,
visitors, and stakeholders.

Modern Slavery Statement
It details ADA’s actions to prevent modern slavery and human trafficking within business
operations and supply chains.

Product Ingredients Policy
It lists all restricted raw materials and packaging components, aligned with the Cradle to Cradle
Certified® Products Standard and other internationally recognized standards.

. Material topics

A. Overview

Following the Double Materiality Assessment we conducted in 2024, we have identified a set of
key material topics that are most significant both to ADA Cosmetics and to our stakeholders. This
assessment was carried out in line with the requirements of the Corporate Sustainability Reporting
Directive (CSRD). These material topics now form the foundation of our sustainability strategy and
reporting, guiding our actions and continuous improvement efforts across the organization.

The topics defined as material for ADA Cosmetics are the following:
Environmental topics:

E1 Climate change

E3 Water consumption

E4 Land-use change

E4 Impacts and dependencies on ecosystem services
E5 Circular resource flows

E5 Waste
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Social topics:

S1 Working conditions (own workforce)

S1 Equal treatment and opportunities for all (own workforce)

S1 Privacy (own workforce)

S2 Working conditions (workers in the value chain)

S2 Equal treatment and opportunities for all (workers in the value chain)
S4 Access to (quality) information for consumers and/or end-users

S4 Personal safety of consumers and/or end-users

Governance topics:

G1 Business Ethics
G1 Management of supplier relationships

B. Environmental

1. Climate Change

At ADA Cosmetics, our main climate-related issues include energy use, greenhouse gas (GHG)
emissions, and resource conservation.

We are committed to reducing our energy consumption through efficient projects in our production
sites as well as energy audits that will help us define the best actions to act on this pillar.

The continuous improvement processes required by 1SO 14001 certification guide our
environmental performance improvements at production sites.

We have also set science-based targets to reduce our absolute GHG emissions by 42% by 2030
(using 2022 as our base year) across all scopes, and to achieve net zero emissions by 2050.
These targets are integral to our global commitment to climate action and are reflected in both our
Environmental policy and our Sustainability Report.

To achieve these targets, ADA Cosmetics has implemented several key measures:

We calculate our Corporate Carbon Footprint (CCF) annually according to the Greenhouse
gas Protocol (GHGP), continuously improving data quality to monitor yearly progress.
From 2024 on, we source 100% renewable electricity across all sites, and we are
assessing the feasibility of installing solar panels at our three production sites to further
increase renewable energy use.

We are developing a decarbonization plan based on three main levers: Buildings and
Energy, Products and Portfolio and Logistics.

We actively engage with suppliers to assess their decarbonization efforts and support them
in identifying and addressing gaps.

The CSR manager is responsible for collecting all relevant data, monitoring progress, and
reporting the CCF in our annual Sustainability Report.

Our CCSR reviews and validates both the CCF data and the overall Sustainability Report.
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We are committed to improving our data quality year after year, reducing energy consumption
across all production sites and fostering innovation to lower global emissions. Through these
efforts, we also aim to help our customers make more sustainable choices.

Key documents:

s Sustainability Report
¢ Global Environmental Policy
e Yearly Corporate Carbon Footprint Calculation Report

2. Water

Water consumption is a material topic for ADA Cosmetics. The company’s main water-related
issues also include water withdrawal, wastewater management, water quality, water risk.

We ensure compliance with all relevant national legislation and meet the stringent requirements
of the Water Stewardship category from the Cradle to Cradle Certified® Products Standard.

Our commitments and targets regarding water management are outlines in our Global
Environmental Policy.

We aim to reduce global water consumption by improving cleaning processes at our three
production sites. These processes are continuously optimized each year as part of our ISO
certification’s continuous improvement system. Additionally, we focus on sharing and
implementing best practices among all production sites to enhance efficiency and sustainability.

We also strive to improve wastewater quality across all production sites to minimize environmental
impact.

To fulfil our water-related targets, ADA Cosmetics has implemented several key measures:

- We have assessed water stress levels in each basin near our production sites, using the
Aqueduct Water Risk Atlas.

- We regularly evaluate our environmental impact by monitoring water withdrawal and usage
(both quality and quantity) and by assessing wastewater discharge practices at all three
production sites.

Responsibility for water management lies with our Head of QHSE, who tracks all water-related
data and establishes KPlIs that are reviewed annually.

A comprehensive policy review is conducted every two years to ensure continuous alignment with
our sustainability objectives.

We are committed to ongoing improvement in water efficiency and wastewater quality, promoting
innovative and responsible water use across all operations. Through these efforts, ADA Cosmetics
aims to safeguard water resources and contribute to a more sustainable production model.

Key documents:

¢ Global Environmental Policy
¢ Sustainability Report
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3. Biodiversity and ecosystems

ADA Cosmetics has identified key biodiversity-related topics, including land-use change and the
impacts and dependencies on ecosystem services.

We are currently assessing our impacts and dependencies on ecosystem services across all
operations, with the goal of establishing clear action priorities and tracking improvements annually.
A dedicated Biodiversity Policy will be developed and published by the end of 2026 to formalize
our commitments and management approach.

All ADA Cosmetics-owned manufacturing sites are Roundtable Sustainable Paim Oil (RSPO)
certified, and our goal is to source 100% of RSPO-certified palm oil for all palm oil-based
ingredients. RSPO certification supports the protection of fragile ecosystems, natural habitats, and
overall biodiversity.

Our formulations are free from ingredients known or suspected to have negative environmental or
health impacts, such as certain parabens, microplastics, and specific UV filters.

All related commitments are defined in our Product ingredients Policy (which is included in our
Responsible Sourcing Policy) and in our Global Environmental Policy.

To fulfil our biodiversity-related targets, ADA Cosmetics has implemented several key measures:

- As part of the Cradle to Cradle Certified® Products Program, we regularly assess all raw
materials to ensure compliance with Cradle to Cradle Certified® Product Standard and to
exclude materials with known environmental or health concerns. A list of | banned raw
materials- including ingredients and packaging- is detailed in our Product Ingredients
Policy, which is signed by all suppliers.

- Many of our formulations are certified by internationally recognized standards such as the
Cradle to Cradle Certified® Products Standard, Nordic Swan Ecolabel and COSMOS,
which help minimize land-use impacts. In addition, the Vegan Society trademark certifies
that our products contain no animal-derived ingredients and are not tested on animals.

- ADA Cosmetics supports biodiversity projects through the purchase of yearly carbon
credits,

Responsibility for biodiversity lies with our CCSR, who tracks improvements at Headquarters and
oversees all assessments conducted by the CSR Manager.

A comprehensive tracking and reporting system will be implemented once the biodiversity impact
and dependency assessment is complete.

ADA Cosmetics is committed to protecting and enhancing biodiversity through responsible
sourcing, sustainable product design, and continuous improvement. We will continue to innovate
and collaborate with partners and certification bodies to reduce our environmental footprint and
safeguard ecosystems.

Key documents:

e Sustainability Report
¢ Responsible Sourcing Policy
¢ Global Environmental Policy
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4. Circular Economy

ADA has identified circular economy as a key sustainability topic, encompassing subtopics such
as resource efficiency, circular resource flows and waste reduction.

Circularity is at the heart of ADA Cosmetics’ product and process design. All products are
developed according to our eco-design guidelines, using the Cradle to Cradle Certified® Products
Standard as our benchmark — the leading global standard for designing products that are safe
for people and sustainable for the planet.

Our commitments and targets related to circularity are outlined in our Global Environmental Policy.

To achieve our circularity objectives, ADA Cosmetics has implemented several important
measures:

- Maximizing the use of biodegradable ingredients in product formulations.

- Using upcycled materials whenever possible.

- Avoiding unnecessary packaging and waste throughout the value chain.

- Prioritizing recycled and recyclable materials in packaging.

- Developing refillable solutions that promote reuse and waste reduction.

- Planning to evaluate new tools and methodologies to design more circular products with
minimal environmental impact.

Innovation is central to ADA Cosmetics’ circular approach. Our Refillution concept enables clients
to refill their bottles directly on-site, significantly reducing plastic consumption and packaging
waste. Our goal is to expand the range of refillable offers available to our customers.

We are also continuously working to reduce waste at our three production sites, in line with our
overall circular economy strategy.

Responsibilities for circularity are shared across multiple departments:

- Both the Chief Marketing Officer and the Global Director Research & Development ensure
that eco-design principles are considered from the earliest stages of product development.

- The Chief of CSR (CCSR) is closely involved in these development processes, providing
guidance and expertise to align new products with ADA’s sustainability objectives.

While market demands may occasionally require the development of products that do not yet fully
meet our circularity standards, ADA Cosmetics is committed to progressively phasing out such
exceptions and embedding circular design principles in all future innovations.

Key documents:

s Global Environmental Policy
e Sustainability Report
¢ Responsible Sourcing Policy
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C. Social
1. Own workforce

ADA Cosmetics have identified a set of key material topics related to its own workforce, including
working conditions, equal treatment and opportunities for all, diversity and inclusion, and data
protection.

ADA Cosmetics’ principles on these topics are outlined in our Code of Conduct, our Human Rights
Policy and our Diversity, Equity and Inclusion Policy.

Our commitment to fair and ethical working conditions is guided by international frameworks such
as the United Nations Guiding Principles on Business and Human Rights (UNGPs), the
International Labor Organization (ILO) standards, and the OECD Guidelines for Multinational
Enterprises.

We also support the Ten Principles of the United Nations Global Compact (UNGC) covering
human rights, labor, the environment, and anti-corruption.

Employee well-being and safety are top priorities at ADA Cosmetics. We aim to reduce the number
of work-related accidents by at least 5% each year. Our ISO 9001 certification ensures structured
processes that strengthen quality management, workplace safety, and customer satisfaction.

To foster inclusivity, we conducted a Diversity and Inclusion Survey in 2025 to identify
improvement areas across entities and enhance equity throughout the organization.

Our Equal Employment Opportunities (EEO) statement, publicly available on our website,
confirms that all hiring and employment decisions are based on merit, without discrimination.

We ensure all employees receive at least the minimum wage, and we are committed to assessing
living wage compliance by the end of 2025. Based on this evaluation, we aim to ensure 100% of
our employees receive a living wage by 2030 through a structured five-year action plan.

Additionally, ADA Cosmetics is committed to analyzing the Gender pay gap in the Group and
closing any gaps that remain.

We are also committed to performing 4-pillar SMETA audits every two years and to closing all
identified non-compliances.

To ensure that employees are informed, trained, and supported in alignment with our ethical and
safety principles, ADA Cosmetics has implemented several key measures:

- Employee training programs via the ADA Academy platform on Modern Slavery, Anti-
corruption, Compliance and Whistleblowing.

- Onboarding training for all new employees, designed to familiarize them with ADA
Cosmetics ‘operations and best practices.

- Data protection training for all employees, delivered by our Legal Counsel.

- Interactive Climate Change training to raise awareness across the organization.

- Code of Conduct training, both online via ADA Academy and through in-person sessions.

- Implementation of an external Whistleblowing System to enable all employees — and
external stakeholders — to report any misconduct confidentially and securely.
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Training and employee development activities are monitored internally by the CSR Managers and
reported annually through the Ethics Reporting and the Sustainability Report.

Overall responsibility lies with the Chief of CSR (CCSR), who validates the annual training plan,
policies, and reports before submission and sign-off by the Chief Executive Officer (CEQO).

ADA Cosmetics is committed to maintaining a safe, inclusive, and fair workplace. We continuously
strengthen our internal systems to promote equal opportunities, enhance employee engagement,
and protect human rights across all operations. Through transparent reporting and structured
improvement plans, we aim to ensure sustainable growth for both our employees and our
company.

Key documents:

Code of Conduct

Human Rights Policy

Modern Slavery Statement

Diversity, Equity and Inclusion Policy
Whistleblowing Policy

Ethics Reporting

Equal Employment Opportunities (EEO) Statement
Sustainability Report

2. Workers in the value chain

ADA Cosmetics has identified a set of key material topics related to workers in the value chain,
including working conditions, equal treatment and opportunities, diversity, and data protection.

The following principles are firmly anchored in ADA Cosmetics” strategy, culture, and day-to-day
operations:

- Protection of and respect for internationally proclaimed human rights
- Fair remuneration and decent working hours

- Right to freedom of organization and collective bargaining

- Abolition of all forms of forced or compulsory labor

- Abolition of child labor

- Elimination of discrimination

- Safe and healthy working environment

They are reflected in our Human Rights Policy, Code of Conduct, and Responsible Sourcing
Policy. We strictly adhere to all local health and safety regulations at our global sites and publish
a Modern Slavery Statement annually to reaffirm our stance against forced labor.

Our Human Rights Due Diligence Management System provides a structured and transparent
framework for identifying and managing risks related to human rights, environmental protection,
supply chain integrity, and legal compliance.
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Our pledge to respect human rights is further reinforced through our Responsible Sourcing Policy,
which integrates several key documents, including the Human Rights Policy, Supplier Code of
Conduct & Ethics, Global Environmental Policy, and Product Ingredients Policy.

The Supplier Code of Conduct & Ethics defines ADA Cosmetics’ expectations for supplier working
conditions, covering topics such as working hours, fair wages, health and safety, child and forced
labor, and access to water and sanitation.

All new suppliers must sign our Responsible Sourcing Policy and provide non-animal testing
certification before beginning collaboration.

To ensure full visibility and control over human rights and environmental risks in our supply chain,
ADA Cosmetics has implemented several measures:

- Starting 2025, all new suppliers located in high human rights-risk countries must provide a
4-pillar SMETA audit report and close any Corrective Action Plans (CAPs) within their first
two years of partnership with ADA Cosmetics.

- Suppliers representing 80% of our purchasing value in high-risk countries must provide a
4-pillar SMETA audit report and close all CAPs by the end of 2026.

- We conduct a CSR Supplier Survey to assess supplier sustainability practices. Results are
used to identify risks and guide improvement actions such as supplier training on the Code
of Conduct or support with Corporate Carbon Footprint assessments.

- An external Whistleblowing System (Compliance One) is accessible to all stakeholders to
detect and report potential risks early. This platform, along with all relevant policies, is
available on our website: https://ada-cosmetics.com/strategic-sustainability/transparency/.

The Global Compliance Officer is responsible for receiving and managing complaints submitted
anonymously through the Compliance One platform.

Additionally, local Compliance Officers in each entity handle grievances raised through local
channels. All cases and their resolutions are tracked for reporting purposes.

We regularly assess the efficiency and accessibility of our Whistleblowing System, to ensure trust
and transparency across all stakeholders.

Responsible procurement also includes sourcing RSPO-certified palm oil ingredients and Fair
Trade-certified materials, ensuring ethical and sustainable supply chains.

The CSR Manager tracks CSR-related supplier data and analyzes sustainability practices,
preparing an annual supplier portfolio report with a detailed action plan for continuous
improvement.

Progress and key supply chain insights are also reported in our Sustainability Report.

ADA Cosmetics is committed to strengthening responsible sourcing and human rights due
diligence across its value chain. We continuously work to improve transparency, engage suppliers
in ethical and environmental practices, and ensure the protection of workers' rights at every stage
of our supply chain.
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Key documents:

Human Rights Policy

Responsible Sourcing Policy

Modern Slavery Statement

Human Rights Due Diligence Management System
Whistleblowing Policy

Sustainability Report

Supplier Portfolio Reporting

3. Consumers and end-users

ADA Cosmetics has identified a set of key material topics related to consumers and end-users
including information-related impacts and the safety of consumers and end-users.

ADA Cosmetics is committed to providing consumers and end-users with safe products and
transparent, high-quality information. Our approach ensures that every product meets rigorous
safety, ethical, and environmental standards, while enabling customers to make informed,
responsible choices.

To guarantee product safety and transparency, ADA Cosmetics has implemented several key
measures:

- Our website hii; discloses detailed information on each
product we sell. Each product available in our ADA shop includes full details on its
packaging and ingredients (Due to contractual constraints, this may not apply for licensed
brands).

- A QR code is printed on product packaging, directing consumers to additional information
about the product line on the ADA Cosmetics website.

The safety of our products is a top priority at ADA Cosmetics. All our new products undergo a
series of thorough assessments to ensure consumer safety and product quality:

- External safety assessments

- Physicochemical stability tests

- External microbiological challenge tests

- Packaging compatibility tests

- Creation of Material Safety Data Sheets (MSDS)
- Dermatological tests

We perform Microbiological Challenge Tests in accordance with ISO 11930 on every new formula.
These tests assess the effectiveness of the preservative system under worst-case contamination
scenarios, such as potential microbial exposure during product use or refilling. Test results are
made available to our clients for full transparency.

Many ADA Cosmetics products are certified by internationally recognized standards such as the
Cradle to Cradle Certified® Products Program, COSMOS, Nordic Swan Ecolabel, The Vegan
Society, and Fair trade. These certifications verify that our products meet independently assessed
criteria for safety, environmental performance, and ethical responsibility.
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They also provide assurance to consumers that ADA Cosmetics upholds the highest sustainability
and quality standards.

Our “My Forest Friends” collection is specially formulated to be safe for babies from six months
old, reflecting our dedication to safety across all consumer segments.

Product certifications at ADA Cosmetics are overseen by the Regulatory Affairs and Research &
Development (R&D) departments, which ensure compliance with the relevant standards and
manage the certification processes.

The Regulatory Affairs team also verifies that product artwork aligns with certifications and that
any green claims made on packaging are substantiated and compliant with regulatory
requirements.

The Head of Communications is responsible for ensuring that all communication channels —
including packaging, website, and marketing materials — provide clear, transparent, and accurate
information to consumers and end-users.

ADA Cosmetics is committed to continuous improvement in product safety, consumer
transparency, and sustainability. We will continue to innovate in formulation, packaging, and
communication to ensure our products remain safe, trustworthy, and aligned with the highest
ethical and environmental standards.

Key documents:

¢ Sustainability Report
o ADA Cosmetics Website

D. Business conduct

ADA Cosmetics has identified key business conduct-related topics, including corporate culture,
protection of whistle-blowers, management of supplier relationships (including payment practices),
and the prevention of corruption and bribery.

ADA Cosmetics promotes fundamental values such as ethical business conduct, animal welfare,
responsible political engagement, and fair supplier management. We maintain a zero- tolerance
policy towards corruption and bribery across all our operations and business relationships.

In line with the United Nations Guiding Principles on Business and Human Rights (UNGPs), ADA
Cosmetics upholds the principles of internationally recognized human rights frameworks and
standards. These commitments are formalized in our Code of Conduct and Supplier Code of
Conduct.

We also have a standalone Anti-corruption and Bribery Policy and provide regular training to
employees on this topic. provide regular training to employees on this topic.

ADA Cosmetics explicitly commits to not funding climate denial and to refraining from lobbying
against climate regulations, as outlined in our Environmental Policy.
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We oppose all forms of animal cruelty and fully comply with EU regulations banning animal testing.

To fulfil our business conduct commitments, ADA Cosmetics has implemented several key
measures:

- Requiring all suppliers to refrain from animal testing on finished products or ingredients,
including through any third-party research.

- Ensuring that all new employees receive mandatory training through the ADA Academy
on anti-corruption, compliance, and whistleblowing. Staff also complete training on the
Code of Conduct, reinforcing ADA Cosmetics’ ethical principles and values.

- Maintaining a Whistleblowing Policy, publicly available online, that explicitly prohibits any
form of retaliation against whistle-blowers.

- Voluntarily disclosing a yearly Sustainability Report that includes Key Performance
Indicators (KPIs) on ethics, compliance, and transparency — and confirming that ADA
Cosmetics engages in no political activities.

All training activities are recorded by HR Managers, consolidated by the CSR Manager, and
reported annually in the Sustainability Report.

Information related to the supply chain is also tracked by the CSR Manager and summarized in
the annual Supplier Portfolio Report.

All complaints received in person, by email, or through our external platform Compliance One are
logged and categorized by type (e.g., Ethical & Compliance, Labor Rights & Working Conditions,
Health & Safely, Data & IT Security).

The Global Compliance Officer is responsible for recording and managing all complaints, and the
number of cases per category is disclosed each year in the Sustainability Report.

ADA Cosmetics is committed to continuously strengthening its culture of integrity, transparency,
and accountability. We regularly review our internal controls, policies, and training programs to
ensure compliance with best practices and stakeholder expectations. Through open
communication and proactive engagement, we foster trust among employees, suppliers, and
partners.

Key documents:

Anti-corruption & Bribery policy

Whistleblowing Policy

Sustainability Report

Code of Conduct

Global Environmental Policy

Responsible Sourcing Policy which includes our Supplier Code of Conduct and a Non-
Animal Testing Policy

e Supplier Portfolio Reporting
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E. Governance and Accountability

ADA Cosmetics’ Leadership Team, composed of all C-level executives, defines the company’s
environmental, social, and business objectives and validates all key decisions related to corporate
social responsibility (CSR). The team also prioritizes material risks and determines the actions
required to mitigate them.

Our governance structure ensures effective implementation of human rights due diligence
initiatives, led by our Chief of CSR (CCSR), a core member of the Leadership Team. This role is
responsible for integrating human rights and sustainability considerations into both operational
and strategic decision-making.

The CCSR works closely with Procurement, Human Resources, Compliance & Legal, and
Marketing & Communications departments to ensure consistent application of due diligence and
sustainability criteria across the organization. The CCSR also communicates new or updated
policies and coordinates implementation to maintain alignment with ADA Cosmetics
‘commitments.

ADA Cosmetics maintains active engagement with internal and external stakeholders:

- Quarterly meetings with the occupational officer, company physician, HR Manager for
Health Management, and the Works Council address occupational risks, remedial
measures, and progress.

- Each year, a Health & Safety report summarizing key assessments and actions is
submitted to management.

- In Germany, specific committees discuss occupational health, safety, and training
opportunities, and several agreements negotiated with the Works Council further
strengthen employee rights and safety. These agreements cover topics such as employee
data protection, remuneration, working models, private device usage, aptitude testing, and
special leave.

- ADA Cosmetics maintains regular dialogue with clients through calls and webinars and
actively participates in sustainability questionnaires.

- Continuous communication with NGOs, sustainability initiatives, and suppliers helps
exchange knowledge and enhance best practices.

- ADA engages with suppliers to understand their sustainability performance and support
them in reaching their sustainability efforts.

ADA Cosmetics voluntarily publishes a yearly Sustainability Report, publicly available on our
website: https://ada-cosmetics.com/strategic-sustainability/transparency/

The report discloses our sustainability strategy, key performance indicators (KPIs), and progress
against targets, ensuring full transparency for stakeholders.

Sustainability practices are reviewed every six months with the CCSR to assess progress and
effectiveness.
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Policies are updated every two years, or sooner when new requirements or commitments arise.

Our certified management systems — ISO 14001 and ISO 9001 — reinforce this governance
framework through regular audits, comprehensive documentation, and continuous improvement
processes in environmental and quality management.

Key documents:

e Code of Conduct
e Human rights Due Diligence Management System
e Sustainability Report

Reviewed and approved

a

[Dat?a:\ ovember 7, 2025

AV
‘Hl Vo

Lutz Hiibner
CEO, ADA Cosmetics
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Annex 1: What Covers the Sustainability Policy

Sustalnability
Policy

G1- Busineas Ethics
=P Gl Management of suppher

reRtonships

I Mi-im
Giobat - A
Enviconmental

Policy E1- Chrmate Change
£3- Water
£4- Land-use change
Health & E4- Impadts and dependencies
Safety Policy ON eCosystem senvices
€5- Crular mesources flows
€5- Waste

Vehistiebiowing A,
poiky

SocaiMaten sl topicn

51- Working condR ions
531- Equaltreat ment and
opporiuniies for alt
S1- Pavecy

52- Working condiions i the
value chan
52- Equaltreatment and
opportunities for all

S4- Accass to fquality)
nformation
S4- Personal Safety of
consumers and/or end-users

* Material topics are in relation with the ESRS (European Sustainability Reporting Standards): These are
detailed rules developed under the EU Corporate Sustainability Reporting Directive (CSRD) that
companies must folow when disdosing environmenta!, soctal, and govemance (ESG) information.
** The Responsible Sourding Policy contains: Human Rights Policy, Suppker Code of Conduct and Ethics,
Product ingredients Policy {(Raw material requirements, RSPO. and nan-animal testing policy) and Global
Environmental Policy
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Annex 2: Document history
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